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EDITOR’S NOTE

The advent of Generation AI (Gen AI) is reshaping the 

landscape of ecommerce, ushering in a new era of 

personalized, intuitive, and immersive online shopping 

experiences. 

As technology continues to evolve, ecommerce 

platforms are harnessing the power of artificial 

intelligence to not only meet but exceed the 

expectations of the discerning Gen AI consumer.

In this edition, our featured article sheds light on role of 

Gen AI in ecommerce in not just enabling predictive 

algorithms, but also help make holistic decision 

making.

Also in the ecommerce section, we share how you can 

use Buy Online, Pick Up In-Store (BOPIS) for small 

businesses, and enlist steps to develop an online app 

for Kandura.

In the mobile section, we present a comprehensive 

guide on how to use mobile apps for marketing, help 

you select the right app for your business, and top 

mobile app development trends for 2024.

I wish all our readers success and hope you benefit 

from the information presented in the magazine and 

stay with us in the future.

ABOUT THE EDITOR

Rajib Roy is a software developer, 
entrepreneur, and author of two 
Books. He obtained a Bachelor’s in 
Electrical and Electronic Engineering 
from Chittagong University of 
Engineering and Technology and a 
Master’s in Computer Engineering 
from Heriot Watt University. Today, 
Rajib lives in Dubai, with his wife and 
his two sons. In his day job, Rajib runs 
his own Mobile apps and 
Ecommerce site Development 
company named Royex 
Technologies, with branches in 
Dubai, Qatar, India, and Bangladesh. 
He has been instrumental in the 
start-up of several businesses and 
been responsible for building several 
projects.
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E-COMMERCE
Ecommerce platforms, features, tips, and reviews

Traditional eCommerce platforms have relied on predictive algorithms to 

offer personalized product recommendations and optimize pricing 

strategies. 

However, Gen AI takes this a step further by embracing a more 

comprehensive decision-making process. It leverages a multitude of data 

sources and AI capabilities to create a holistic understanding of customers 

and market dynamics.

In the ever-evolving landscape of eCommerce, technological 

advancements continue to shape the industry. 

One of the most transformative developments is the emergence of 

Generation AI (Gen AI) in eCommerce. 

Our first article will cover Gen AI can enhance ecommerce through 

predictive algorithms and holistic decision making. 

In the second article, we'll explore strategies for success in implementing 

BOPIS for small businesses, empowering them to thrive in the digital retail 

arena.

In the third and final ecommerce article, we will look at the reasons why an 

online app for Kandura is needed, the challenges that online stores face 

while selling Kandura, the workflow of the app development process, the 

cost and timeline of development, and the kind of maintenance that will be 

required.
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GEN AI IN ECOMMERCE: BEYOND 
PREDICTIVE ALGORITHMS TO 
HOLISTIC DECISION-MAKING
 Gen AI refers to the integration of artificial 
intelligence and machine learning 
technologies that go beyond predictive 
algorithms.

12
BOPIS FOR SMALL BUSINESSES: 
STRATEGIES FOR SUCCESS

In this article, we'll explore strategies for 
success in implementing BOPIS for small 
businesses, empowering them to thrive in 
the digital retail arena.

18
HOW TO DEVELOP AN APP AND 
E-COMMERCE PLATFORM FOR 
KANDURA
In this article, we will look at the reasons 
why an online app for Kandura is needed, 
the challenges that online stores face while 
selling Kandura, and much more.
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GEN AI IN ECOMMERCE: BEYOND PREDICTIVE ALGORITHMS 
TO HOLISTIC DECISION-MAKING

In the ever-evolving landscape of eCommerce, technological advancements continue to 

shape the industry. One of the most transformative developments is the emergence of 

Generation AI (Gen AI) in eCommerce. 

Gen AI refers to the integration of artificial intelligence and machine learning technologies that 

go beyond predictive algorithms. It encompasses a holistic approach to decision-making, 

significantly impacting how businesses operate and cater to customer needs.

The Shift from Predictive to Holistic 

Decision-Making

Traditional eCommerce platforms have relied on 

predictive algorithms to offer personalized product 

recommendations and optimize pricing strategies. 

However, Gen AI takes this a step further by 

embracing a more comprehensive decision-making 

process. 

E-COMMERCE
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It leverages a multitude of data sources and AI 

capabilities to create a holistic understanding of 

customers and market dynamics.

Key Components of Gen AI in 

eCommerce

Advanced Customer Profiling 

Gen AI analyzes customer behavior, preferences, and 

historical data from various touchpoints, such as 

website visits, social media interactions, and purchase 

history. 

It creates detailed customer profiles that extend 

beyond simple demographics, allowing businesses to 

tailor their offerings more effectively.

Real-time Data Integration

Holistic decision-making requires real-time data 

integration. Gen AI systems continuously gather and 

process data from various sources, ensuring that 

businesses have the most up-to-date insights. 

This enables agile responses to changing market 

conditions.

Predictive Analytics 

While Gen AI goes beyond traditional predictive 

algorithms, it still utilizes predictive analytics to forecast 

trends and customer behavior. 

E-COMMERCE

● The number of 
businesses adopting 
artificial intelligence 
grew by 270% in the 
last four years.

● 84% of eCommerce 
businesses are either 
actively working AI 
solutions into their 
business or have it 
as a top priority.

● The impact of 
Generative AI on the 
global eCommerce 
sector, valued at 
$5.920 trillion,

Did You Know?
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However, it does so in a more dynamic and adaptive manner, considering a broader range 

of variables.

Natural Language Processing (NLP)

NLP plays a crucial role in Gen AI by enabling businesses to understand and respond to 

customer inquiries and feedback in real-time. Chatbots and virtual assistants powered by 

NLP enhance customer service and support.

Dynamic Pricing

Gen AI takes dynamic pricing to the next level. Instead of solely relying on competitor 

pricing and demand, it considers factors like customer sentiment, product availability, and 

even external events. This results in more optimized pricing strategies.

Benefits of Gen AI in eCommerce

Enhanced Customer Experience: Gen AI enables businesses to provide highly personalized 

experiences, improving customer satisfaction and loyalty.

Increased Efficiency: With real-time data integration and automated decision-making, 

Gen AI streamlines operations and reduces manual intervention.

Better Inventory Management: Holistic decision-making optimizes inventory levels, 

reducing stockouts and overstock situations.

Competitive Advantage: Businesses that embrace Gen AI gain a competitive edge by 

staying ahead of market trends and adapting rapidly.

Challenges and Considerations:

Data Privacy and Security: The increased collection and use of customer data raise 

concerns about data privacy and security. Compliance with regulations like GDPR is 

essential.

E-COMMERCE
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Ethical AI Use: Businesses must ensure ethical use of AI technologies, including avoiding 

bias in decision-making algorithms.

Initial Investment: Implementing Gen AI systems may require significant upfront 

investment in technology and training.

Gen AI in eCommerce represents a paradigm shift in decision-making, ushering in a new 

era of data-driven, customer-centric operations. While challenges exist, the potential 

benefits are substantial. 

As businesses increasingly adopt Gen AI technologies, they are poised to deliver more 

personalized, efficient, and competitive services to their customers in the dynamic world of 

eCommerce.

Royex Technologies:  Leading the AI Innovation in Dubai

Royex Technologies, a leading ecommerce development company in Dubai stands as a 

trailblazer in driving innovation in Generative AI. 

With a proven track record of a decade of excellence, Royex Technologies has been at the 

forefront of leveraging cutting-edge technologies to transform industries. In the realm of 

eCommerce, the company's commitment to pushing the boundaries of AI and machine 

learning is evident. 

By combining their expertise with the capabilities of Generative AI, Royex Technologies is 

playing a pivotal role in shaping the future of eCommerce decision-making.

Through these innovative initiatives, Royex Technologies is contributing significantly to the 

advancement of generative AI and its practical applications, solidifying its position as a 

key player in the AI landscape in the Middle East and beyond.

E-COMMERCE
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How Royex Can Help Ecommerce Companies Using 

Generative AI

Royex Technologies emerges as a strategic partner for eCommerce companies looking to 

harness the power of Generative AI. 

With a comprehensive suite of services tailored to the needs of the digital commerce 

landscape, Royex Technologies facilitates the seamless integration of Gen AI into existing 

eCommerce frameworks. 

The company's proficiency in developing and implementing AI-driven solutions ensures 

that businesses can transition from predictive algorithms to holistic decision-making with 

confidence.

Royex Technologies excels in developing advanced customer profiling systems, enabling 

eCommerce businesses to gain profound insights into customer behavior, preferences, 

and engagement patterns. 

By harnessing Gen AI, the company goes beyond traditional demographics, allowing 

businesses to tailor their offerings with unparalleled precision.

Real-time data integration, a cornerstone of Gen AI, is seamlessly implemented by Royex 

Technologies to ensure that eCommerce businesses have access to the most up-to-date 

insights. 

This agile approach enables businesses to respond promptly to changing market 

conditions, ensuring that their strategies remain relevant and effective.

In the realm of customer interactions, Royex Technologies leverages Natural Language 

Processing (NLP) to enhance customer service and support. 

By deploying intelligent chatbots and virtual assistants powered by NLP, eCommerce 

businesses can elevate their customer engagement strategies, responding to inquiries and 

feedback in real-time.

E-COMMERCE
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Dynamic pricing, a crucial element of Gen AI, is taken to new heights by Royex 

Technologies. 

The company considers a multitude of factors, including customer sentiment, product 

availability, and external events, to optimize pricing strategies dynamically. This ensures 

that eCommerce businesses stay competitive and responsive to market dynamics.

As eCommerce companies navigate the challenges and opportunities presented by Gen 

AI, Royex Technologies serves as a trusted ally. 

The company addresses concerns related to data privacy and security, ensuring 

compliance with regulations like GDPR. Moreover, Royex Technologies emphasizes the 

ethical use of AI technologies, safeguarding against bias in decision-making algorithms.

With an initial investment in technology and training, Royex Technologies empowers 

eCommerce businesses to unlock the substantial benefits of Gen AI. 

The company's expertise, coupled with its commitment to driving innovation, positions it as 

a catalyst for businesses seeking to deliver personalized, efficient, and competitive services 

in the dynamic landscape of eCommerce.

E-COMMERCE
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BUY ONLINE, PICK UP IN-STORE (BOPIS) FOR SMALL 
BUSINESSES: STRATEGIES FOR SUCCESS

In the ever-evolving landscape of retail, small businesses are constantly seeking innovative 

ways to compete with larger counterparts. 

The rise of "Buy Online, Pick Up In-Store" (BOPIS) has proven to be a game-changer, offering 

small businesses a unique opportunity to enhance customer experience and streamline 

operations. 

In this article, we'll explore strategies for success in implementing BOPIS for small businesses, 

empowering them to thrive in the digital retail arena.

Understanding the Power of BOPIS 

for Small Businesses

BOPIS isn't just for retail giants; it's a powerful tool for 

small businesses to bridge the gap between their 

online and offline operations. 

E-COMMERCE
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Understanding the power of BOPIS involves recognizing its multifaceted impact on 

customer engagement, operational efficiency, and overall business growth.

Convenience Redefined

BOPIS brings unparalleled convenience to customers, allowing them to browse and 

purchase items from the comfort of their homes while still enjoying the immediacy of 

in-store pickup. 

For small businesses, this is a pivotal shift, as it meets the growing demand for 

streamlined shopping experiences that cater to the preferences of today's tech-savvy 

consumers.

Seamless Integration of Channels

Small businesses often grapple with the challenge of synchronizing their online and 

brick-and-mortar operations. 

BOPIS serves as a seamless integration point, breaking down the silos between digital and 

physical storefronts. This integration not only improves the overall customer experience 

but also optimizes internal processes for enhanced operational efficiency.

Personalized Customer Engagement

By offering BOPIS services, small businesses can elevate their customer engagement 

strategies. The ability to interact with customers at various touchpoints, from online 

browsing to in-store pickup, allows for a more personalized and targeted approach. 

This fosters a sense of connection and loyalty, essential for the sustained success of any 

small business.

E-COMMERCE
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Reduced Shipping Costs and Time

For small businesses with limited resources, navigating the complexities of shipping 

logistics can be a significant challenge. 

BOPIS mitigates this by allowing customers to pick up their orders in-store, reducing 

shipping costs and time. This not only makes the shopping process more cost-effective 

for businesses but also enhances the speed of order fulfillment.

Strategies for Successful BOPIS Implementation

1. Streamlined Online Presence:

To succeed with BOPIS, small businesses need a user-friendly and efficient online 

platform. Ensure your website is mobile-responsive, easy to navigate, and provides 

accurate product information.

2. Clear Communication:

Transparent communication is key. Clearly communicate the BOPIS process on your 

website, including order confirmation, pickup instructions, and any additional information 

customers need to know.

3. Efficient Inventory Management:

Implement a robust inventory management system to ensure real-time updates on 

product availability. Nothing disappoints customers more than discovering their desired 

item is out of stock.

E-COMMERCE
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4. Seamless In-Store Operations:

Train staff to handle BOPIS orders efficiently. A well-organized in-store pickup area and a 

dedicated team can significantly enhance the customer experience.

5. Promotions and Incentives:

Encourage BOPIS adoption by offering promotions or incentives. Consider discounts on 

BOPIS orders, exclusive in-store promotions, or loyalty programs for frequent BOPIS 

customers.

6. Mobile App Integration:

If feasible, consider integrating BOPIS functionality into a mobile app. This can enhance 

the overall customer experience, providing a convenient and efficient way for users to 

place orders and track pickups.

Overcoming Challenges: A Small Business Perspective

1. Limited Resources:

Small businesses often face resource constraints. However, leveraging cost-effective 

technologies and partnering with the right solution providers can make BOPIS 

implementation feasible.

2. Technology Adoption:

Embrace user-friendly technologies that align with the scale of your business. Avoid overly 

complex systems and opt for solutions that are easy to implement and manage.

E-COMMERCE
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3. Customer Education:

Educate your customer base about the benefits of BOPIS. Use marketing channels, such as 

social media and email newsletters, to inform them about this convenient shopping 

option.

Royex Can Help Transform Small Businesses with BOPIS

BOPIS isn't just a trend; it's a transformative strategy that can empower small businesses 

to thrive in the digital age. 

By implementing the right strategies and partnering with a trusted technology provider 

like Royex Technologies, small businesses in Dubai can harness the full potential of BOPIS, 

offering customers a convenient, personalized, and seamless shopping experience. Take 

the leap into the future of retail – your small business deserves it.

At Royex Technologies, we bring innovation to the heart of the retail industry, propelling 

businesses forward through cutting-edge technology and strategic solutions. 

With a reputation built on excellence, our experience in Dubai's dynamic landscape has 

solidified us as dependable and quality-focused specialists trusted by top companies 

and government agencies across the UAE. 

As you embark on your BOPIS journey, having the right technology partner is crucial. Royex 

Technologies, a leading custom retail solutions development company in Dubai, 

specializes in creating tailored solutions for businesses of all sizes. 

Their expertise in crafting seamless BOPIS experiences can transform the way your small 

business engages with customers.

Here’s why you should choose Royex Technologies for creating custom retail solutions:

Custom Solutions: Royex Technologies understands that each business is unique. They 

tailor BOPIS solutions to meet the specific needs and goals of your small business.

E-COMMERCE
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User-Centric Design: The user experience is at the forefront of Royex's approach. Their 

solutions prioritize simplicity and efficiency, ensuring a positive experience for both 

businesses and customers.

Scalable Technology: Whether you're a small boutique or a growing enterprise, Royex's 

solutions are scalable to accommodate your business's growth and evolving needs.

Local Expertise: Being based in Dubai, Royex Technologies brings a deep understanding of 

the local market and cultural nuances, ensuring your BOPIS solution resonates with your 

target audience.

E-COMMERCE
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HOW TO DEVELOP AN APP AND E-COMMERCE PLATFORM FOR 
KANDURA

Kandura is a traditional garment of the United Arab Emirates. It is often worn during special 

occasions and is a significant part of the Emirati culture.  With the growth of the digital world, 

there is now an increasing demand for Kandura to be available online. 

Developing an app and e-commerce platform for Kandura is a great way to tap into this 

demand and create a viable, profitable business. Kandura businesses are increasingly relying 

on app and ecommerce website development to expand their reach and operations around 

the world.

To ensure the successful creation of a user-friendly 

app, it is essential to partner with a trustworthy 

mobile app development company in Dubai like 

Royex Technology. 

We can help you design an exceptional app or 

website for your Kandura business. Our experienced 

team and advanced technology can provide you with 

a custom-made solution to meet your requirements.

E-COMMERCE
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In this article, we will look at the reasons why an online app for Kandura is needed, the 

challenges that online stores face while selling Kandura, the workflow of the app 

development process, the cost and timeline of development, and the kind of maintenance 

that will be required.

Challenges Faced by Online Stores Selling Kandura

Online stores selling Kandura face a number of challenges, such as ensuring the quality of 

fabric used in their products. 

Many of the traditional methods used to assess fabric quality such as sight and touch are 

not available to online customers, meaning that online stores must rely on customer 

reviews or third-party certifications to ensure their fabric is of the highest quality. 

Additionally, offering custom sizes to customers can be difficult for online stores, as they 

must have the resources to offer different sizes to customers, as well as having a reliable 

system in place to accurately measure each customer's size. 

Finally, online stores must also ensure they offer a secure, reliable and user-friendly 

platform for customers to shop, as any issues with the website could prove to be a major 

challenge.

Some of the other challenges faced by online stores selling Kandura include:

Fabric Quality Concerns: Ensuring consistent and high-quality fabric for Kandura poses a 

challenge as online customers rely solely on visual representations, making it imperative 

for stores to accurately describe and showcase materials.

Custom Size Accuracy: Addressing size variations and ensuring precise measurements for 

custom orders can be challenging, demanding attention to detail and robust 

communication channels to minimize errors.

Color Accuracy: Attaining accurate color representation online proves challenging due to 

screen variations and lighting differences, potentially impacting the perceived color of 

Kandura and leading to customer dissatisfaction.

E-COMMERCE
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Consistency in Sizing: Preserving standardized sizes across diverse Kandura styles is vital 

for customer contentment, as deviations can result in fitting issues and subsequent return 

complications.

Quality Control in Manufacturing: Implementing rigorous quality control measures during 

production becomes intricate, particularly when handling varied designs, to ensure each 

Kandura meets established standards.

Logistics of Returns and Exchanges: Effectively managing returns and exchanges, 

especially for customized items, presents logistical complexities, necessitating 

streamlined processes to uphold customer satisfaction.

Challenges in International Shipping: Navigating the intricacies of global shipping, 

encompassing customs protocols and fluctuating shipping costs, poses logistical 

obstacles for online Kandura stores catering to a diverse international clientele.

How Royex Can Help Address these Challenges 

Royex Technologies, a mobile app development company in Dubai, can address 

challenges faced by online stores selling Kandura by developing an intuitive and 

user-friendly mobile app through various means:

Enhanced User Experience: By crafting a user-friendly interface, Kandura ensures that 

customers can seamlessly navigate through the app, making their shopping experience 

enjoyable and efficient.

Quick and Easy Product Search: Implementing advanced search functionalities enables 

customers to find the perfect Kandura swiftly, enhancing the overall convenience of the 

shopping process.

Secure Checkout Process: Royex focuses on creating a robust and secure payment 

gateway, instilling trust in customers and encouraging seamless transactions.

Visually Appealing Design: Aesthetically pleasing visuals and a well-designed layout 

contribute to an engaging and immersive user interface, attracting and retaining 

customers.
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Responsive Mobile Design: Ensuring the app is responsive across various devices provides 

a consistent experience, catering to a diverse range of users and their preferences.

Personalization Features: Implementing features like personalized recommendations and 

preferences enhances customer satisfaction by offering tailored content and product 

suggestions.

Real-time Updates: Providing customers with real-time updates on their orders, including 

shipping and delivery information, contributes to transparency and customer satisfaction.

Integration with Analytics: By integrating analytics tools, Royex enables online stores to 

gather valuable data on customer behavior, allowing for informed decision-making and 

strategic improvements.

Technical Support and Maintenance: Offering ongoing technical support and 

maintenance ensures the app's optimal performance, resolving issues promptly and 

keeping the platform up-to-date with industry standards.

 

Why an Online App for Kandura?

In recent years, the popularity of online Kandura shopping has surged, offering women a 

convenient and accessible way to acquire these garments. 

Through a dedicated online app, customers can effortlessly explore diverse designs, 

customize their Kandura with various colors and fabrics, and finalize their purchase with a 

simple click. 

Furthermore, the app may include comprehensive product descriptions, sizing details, 

customer reviews, and personalized recommendations based on individual preferences, 

facilitating informed decision-making for customers. 

These attributes establish online Kandura apps as an excellent option for those seeking to 

make a purchase. Additional advantages of utilizing an online Kandura app comprise:

E-COMMERCE
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Enhanced Convenience: Eliminating the time-consuming and cumbersome aspects of 

traditional Kandura shopping, online apps empower customers to effortlessly browse and 

purchase Kandura from the comfort of their homes.

Diverse Style Accessibility: Customers can explore a broad array of Kandura designs and 

styles without the need to visit multiple physical stores.

24/7 Accessibility: Online Kandura apps remain accessible around the clock, providing 

customers the flexibility to shop for Kandura at any time, day or night.

Tailored Customization: Many online Kandura apps offer customers the opportunity to 

tailor their Kandura to exact specifications, ensuring a personalized shopping experience.

Time Efficiency: Customers can swiftly secure their desired Kandura within minutes, 

bypassing the need to wait in lines at physical stores.

Cost Savings: Online shoppers often encounter lower prices for Kandura compared to 

those found in brick-and-mortar stores.

Improved Customer Service: Through the online app, customers can readily seek 

assistance and advice from dedicated customer service representatives, enhancing the 

overall shopping experience.

Workflow for an Application and E-Commerce Platform 

Specializing in Kandura Sales

The work flow of an online app and e-commerce platform for Kandura typically includes 

creating an account, browsing through the collection of Kandura available, adding items 

to the cart, and making payment. 

Customers should also be able to use the app to customize their Kandura according to 

their preference. 

This means customers should be able to choose from different fabrics, colours, and sizes, 

and they should also be able to add any special instructions or requests they may have.
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The workflow of an online app and e-commerce platform for Kandura consists of several 

steps:

Browsing and Product Selection: Allowing users to peruse the list of available kanduras 

and choose one or multiple items for purchase.

 

Filtering Options: Integrating filters for color, size, fabric, and design to enable users to 

refine their search based on specific preferences.

Sort by Preference: Implementing a sorting feature that permits users to arrange kanduras 

by price, popularity, or new arrivals for a personalized shopping experience.

 

Product Details: Providing comprehensive details for each kandura, including materials, 

sizing charts, and customer reviews, to assist users in making informed decisions.

 

Add to Wishlist: Incorporating a wishlist option that allows users to save their preferred 

kanduras for future reference and convenient shopping.

Virtual Try-On: Implementing a virtual try-on feature using augmented reality, enabling 

users to visualize how selected kanduras will look on them before making a purchase.

 

Shopping Cart: Allowing users to add items to their shopping cart and edit or delete them 

before proceeding to checkout.

Checkout: Enabling users to review their order, provide shipping and payment information, 

and confirm the order.

 

Global Shipping Options: Extending convenience to customers by providing the option to 

choose international shipping, ensuring products can reach a broader audience and 

fostering a seamless and accessible shopping experience globally.

Payment: Allowing users to make payments via various methods such as credit/debit 

cards, cash on delivery, or split payment.
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Delivery: Allowing users to track their orders and receive notifications about the delivery 

status.

Returns & Refunds: Offering users the option to return or exchange items and receive a 

refund if the item is unsatisfactory.

Customer Service: Providing customer support to users for any questions or issues related 

to their orders.

At Royex Technologies, a mobile app development company in Dubai, we specialize in 

creating customized solutions for mobile app development. Rely on us to deliver 

top-notch services and effectively assist you in achieving your goals.

Requirements for App Development

User-Friendly Interface: Ensure the app has an interface that is easy to understand and 

navigate, enhancing the overall user experience.

Product Description: Provide detailed descriptions for each Kandura, including information 

on the material, design features, and care instructions.

Product Sizing: Include a sizing chart for each Kandura, clearly presenting size options and 

garment measurements.

 

Size Customization: Integrate a feature allowing users to input their measurements for a 

personalized and well-fitted Kandura.

 

High-Quality Images: Showcase each Kandura with high-resolution images from various 

angles, ensuring users get a clear view of the design and fabric.

Fabric Options: Implement a feature enabling users to choose from a variety of fabrics, 

providing transparency on texture and material quality.

Filtering Options: Integrate filters for easy sorting based on size, color, fabric, and design, 

simplifying the search process for users.
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Wishlist Functionality: Include a wishlist option for users to save their preferred Kandura, 

enhancing personalization in their shopping experience.

Secure Checkout: Implement a secure and straightforward checkout process, offering 

various payment options to ensure the safety of user information during transactions.

Order Tracking: Develop a real-time order tracking system, providing users with 

transparency on the status of their orders and improving overall customer satisfaction.

 

User Accounts: Enable users to create accounts, allowing them to save preferences, track 

order history, and receive personalized recommendations.

 

Feedback and Review System: Integrate a feedback and review system to encourage user 

interaction, build trust among potential customers, and gain valuable insights for 

continuous improvement.

Similar Apps in the Market
The Kandura market has seen a surge in demand in recent years, and there are now a 

number of apps that provide Kandura to customers. Some of the most popular apps 

include:

Emirati Elegance
Emirati Elegance stands as a premier UAE app, showcasing a rich collection of 

meticulously crafted Kanduras. With a focus on traditional styles and premium quality, this 

app caters to those seeking authentic Emirati attire with a touch of sophistication.

Modanisa
Modanisa is an online marketplace for selling kandura and other modest fashion items. It 

offers a wide range of products from different brands and designers, as well as great 

deals and discounts. Customers can shop for kandura in various colors, styles, and sizes, 

and get free shipping on orders over a certain amount.

E-COMMERCE
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MOBILE APPS
Mobile app development, guides, cost breakdowns

In the rapidly evolving landscape of digital marketing, mobile apps have 

emerged as powerful tools to connect businesses with their target 

audiences. 

With the majority of consumers relying on smartphones for various aspects 

of their lives, leveraging mobile apps for marketing has become essential 

for businesses seeking to stay competitive and engage their customers 

effectively. 

Moreover, leveraging mobile apps effectively can significantly enhance 

brand visibility, customer engagement, and overall business growth.

As we embark on this exploration of mobile app marketing, it's essential to 

understand the important role that technology partners play in bringing 

these strategies to life. 

The first article will explore the various facets of utilizing mobile apps for 

marketing, from initial planning to ongoing optimization. In the second 

article, we will guide you through the essential steps to help you make an 

informed decision to choose the right app for your business.

Finally, in the third article, we will share some of the mobile app 

development trends that are expected to dominate in 2024.
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informed decision to choose the right 
app for your business.
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As we embark on this exploration of mobile app 

marketing, it's essential to understand the important 

role that technology partners play in bringing these 

strategies to life. 

One such company leading the charge is Royex 

Technologies, a mobile app development company 

in Dubai. 

A COMPREHENSIVE GUIDE ON HOW TO USE MOBILE APPS 
FOR MARKETING

In the rapidly evolving landscape of digital marketing, mobile apps have emerged as powerful 

tools to connect businesses with their target audiences. 

With the majority of consumers relying on smartphones for various aspects of their lives, 

leveraging mobile apps for marketing has become essential for businesses seeking to stay 

competitive and engage their customers effectively. 

Moreover, leveraging mobile apps effectively can significantly enhance brand visibility, 

customer engagement, and overall business growth.
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Renowned for its innovative solutions and client-centric 

approach, Royex Technologies stands poised to 

empower businesses in leveraging mobile apps for a 

transformative marketing journey.

In this article, we'll explore the various facets of utilizing 

mobile apps for marketing, from initial planning to 

ongoing optimization.

Current data, factual data, and 

real-life data

● By 2032, the mobile marketing market will reach 

$91 billion, growing at a 17.8% CAGR. 

● It is projected that the mobile app development 

market will increase from $87.4 billion in 2023 to 

$167.9 billion by 2028.

● The number of smartphone users is projected to 

grow to 7.13 billion in 2024 and 7.33 billion in 2025.

● Mobile commerce is set to go past $530 billion 

by 2024.

 

Understanding the Importance of 

Mobile Apps in Marketing

Accessibility and Convenience: Mobile apps offer 

unparalleled accessibility, allowing businesses to reach 

their audience anytime, anywhere. 

The convenience of having information or services at 

users' fingertips enhances user experience and 

engagement.
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Did You Know?
● In-app ads increase 

retention by 4x (Mobile 
Marketing Magazine)

● The click-through rate 
(CTR) for in-app ads is 
0.56% globally, compared 
to the 0.23% that mobile 
web ads see 

● Unlike mobile web ads, 
mobile apps convert 3x 
more product viewers 
(Siteefy)

● By 2025, mobile data 
traffic is projected to 
increase 25% (Ericsson 
Mobility Report)
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Push Notifications: The ability to send push notifications directly to users' devices is a potent 

tool for real-time communication. Businesses can use this feature to promote special offers, 

announce new products, or deliver relevant content, keeping their brand at the forefront of 

users' minds.

Strategic Planning: Defining Objectives and Target Audience

Define Clear Objectives: Begin by outlining the specific goals you aim to achieve through your 

mobile app. Whether it's boosting sales, enhancing brand awareness, or fostering customer 

loyalty, a clear set of objectives will guide your marketing efforts.

Understand Your Audience: Identify and understand your target audience. Conduct market 

research to grasp their preferences, behavior, and pain points. Tailoring your app and 

marketing strategy to meet the needs of your audience is essential for success.

User-Centric App Design: Creating an Engaging Experience

Intuitive User Interface (UI): Design an intuitive and user-friendly interface that simplifies 

navigation. A seamless and enjoyable user experience encourages prolonged app usage and 

positive reviews.

Responsive Design: Ensure your app is responsive across various devices and screen sizes. This 

is crucial for accommodating the diverse range of smartphones and tablets that users may 

employ.

Optimize Loading Times: Users are impatient; optimize loading times to prevent frustration. A 

swift and responsive app enhances user satisfaction and increases the likelihood of retention.
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Incorporating Mobile SEO Techniques: Enhancing 

Discoverability

App Store Optimization (ASO): Optimize your app's presence in app stores by strategically 

incorporating relevant keywords in the app title, description, and metadata. This boosts 

visibility and increases the chances of organic downloads.

Encourage Reviews: Positive reviews are instrumental in attracting new users. Encourage 

satisfied customers to leave reviews and promptly address any negative feedback to maintain 

a positive reputation.

Leveraging Push Notifications: Real-Time Interaction

Personalized Messaging: Craft personalized and relevant push notifications. Tailor messages 

based on user behavior, preferences, or location to increase engagement.

Avoid Overuse: Striking a balance is crucial. While push notifications are a powerful tool, 

excessive or irrelevant messages can lead to users disabling them or, worse, uninstalling the 

app.

Content is King: Providing Value Through Information and 

Entertainment

Regular Updates: Keep users engaged by regularly updating content within the app. This can 

include informative articles, entertaining multimedia, or the introduction of new features.

Interactive Elements: Incorporate interactive features like quizzes, polls, or user-generated 

content to encourage active participation and foster a sense of community.
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Social Media Integration: Amplifying Reach

Sharing Capabilities: Integrate social media sharing functionalities within the app. Users 

sharing their experiences on platforms like Facebook, Instagram, or Twitter can significantly 

expand your app's reach.

Social Media Advertising: Utilize paid advertising on social media platforms to promote your 

mobile app. Target specific demographics to maximize the impact of your campaigns.

Analytics and User Insights: Continuous Improvement

Implement Analytics Tools: Utilize analytics tools to track user behavior, preferences, and 

in-app activities. These insights are invaluable for refining your marketing strategy and 

enhancing the user experience.

Feedback Mechanism: Establish a system for user feedback within the app. Direct user input 

can reveal pain points, highlight areas for improvement, and provide ideas for future updates.

Monetization and User Retention: Sustaining Business Growth

Loyalty Programs: Implement loyalty programs or reward systems to encourage repeat usage. 

Offering exclusive discounts or access to premium content can incentivize user retention.

In-App Purchases: Strategically introduce in-app purchases to monetize your app. Ensure that 

these purchases enhance the user experience and provide genuine value.

Embracing Emerging Technologies: Staying Ahead of the Curve

AR and VR Integration: Explore the possibilities of augmented reality (AR) and virtual reality (VR) 

to provide innovative and immersive experiences, setting your app apart from competitors.
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AI and Machine Learning: Leverage artificial intelligence (AI) and machine learning (ML) to 

analyze user data and provide personalized recommendations, creating a more individualized 

and engaging user experience.

In an era where mobile devices dominate our daily lives, incorporating mobile apps into your 

marketing strategy is not just an option—it's a necessity. 

By understanding the unique advantages of mobile apps, developing a comprehensive 

strategy, and staying attuned to user preferences and technological advancements, 

businesses can harness the full potential of mobile apps to effectively market their products 

and services. The key lies in creating a user-centric experience that not only attracts new users 

but also retains and monetizes them over the long term.
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HOW TO SELECT THE RIGHT MOBILE APP FOR YOUR 
BUSINESS

In today’s digital era, mobile applications have become a crucial part of our lives. They provide 

us with a convenient way to keep in touch with our contacts, access information, and stay 

connected with the world. 

For businesses, mobile applications can be a powerful tool for increasing productivity, 

communication, and customer engagement. But, with the vast array of mobile applications 

available, it can be difficult to determine which ones are right for your business. 

Choosing the right mobile app is not only essential for 

your business success but also for the satisfaction 

and engagement of your customers. 

A well-designed mobile app can help you capitalize 

on the growing mobile market, improve customer 

experience, and increase sales. 

MOBILE APPS
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The right app can also make it easier for your customers to interact with your business, 

allowing them to access information, purchase products, and stay up-to-date with the 

latest developments.

In this article, we will guide you through the essential steps to help you make an informed 

decision. We will also shed light on how Royex Technologies, a mobile app development 

company in Dubai, can be your guiding light in achieving a feature-rich, high-quality mobile 

app that excels in today's competitive market by enhancing customer satisfaction. 

Moreover, Royex Technologies, a pioneering force in the realm of mobile app development, 

stands out as a trusted ally for businesses aiming to strike the perfect balance between cost, 

quality, and features.

Define Your Objectives
The first step to selecting the right mobile app for your business is to identify why you need a 

mobile app in the first place. 

Do you need an app to provide better customer service? Do you need an app to increase 

sales? Or do you need an app to help you manage your business more efficiently? Once you 

know the purpose of the app, you can start to narrow down the selection.

Determine Features and Functionality
Next, you will want to consider the features you need for the app to be successful. For 

example, if your app is intended to be used for customer service, then you may want to 

consider features such as push notifications, chat, and customer support. 

If your app is for sales, then features such as product catalogs, secure payment processing, 

and order tracking may be important. Once you have identified the features that are most 

important for your app, you can begin to narrow down the selection even further.

MOBILE APPS
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Choose the Right Platform

Decide whether you want to develop a mobile app for iOS, Android, or both. The platform 

choice depends on your target audience and business goals. If you're aiming for a broad 

user base, developing for both platforms might be the best approach. Alternatively, 

focusing on one platform initially can be a strategic move, depending on your resources 

and market research.

Consider User Experience (UX) and User Interface (UI)

A seamless and user-friendly experience is critical for the success of your mobile app. A 

well-designed UI and intuitive UX can significantly impact user satisfaction and 

engagement. Look for apps that prioritize a clean and attractive design while ensuring that 

navigation is easy and logical for your target audience.

Evaluate Security Features

When evaluating the security features of a mobile app, it is important to consider the 

following::

● Ensure that the app is compliant with industry standards for data security, such as 

the Payment Card Industry Data Security Standard (PCI DSS).

● Confirm that the app includes multi-factor authentication (MFA) to protect user 

accounts.

● Verify that the app uses secure encryption technology, such as Secure Socket Layer 

(SSL) or Transport Layer Security (TLS), to protect customer data.

● Make sure that the app is regularly tested for vulnerabilities by a qualified 

third-party security team.

● Ask about the app's data management practices and make sure that customer 

data is stored securely and deleted when no longer needed.

● Ensure that the app has a detailed privacy policy to protect customer data.
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Scalability and Future Expansion

When selecting a mobile app solution for your business, it is important to consider 

scalability and potential future expansion. 

Evaluate whether the app can accommodate an increasing user base or additional 

features as your business grows. 

Consider whether the app can be quickly and easily scaled up as needed, or if it will 

require frequent changes or complete overhauls. 

Having a solution that can grow with your business will save time and resources in the long 

run, while ensuring that your app is always up to date and providing the best user 

experience.

Look for a Mobile App Developer

Once you have identified all the important factors for your app, you should start 

researching potential vendors who specialize in mobile app development. 

Look for vendors that have experience creating apps for businesses in your industry, as 

well as those that use the latest technology. Make sure to check their track record to see if 

they have successfully developed apps in the past. 

Additionally, ask for references from clients who have utilized their services and inquire 

about their experience with the vendor. 

It is also important to ask about the cost of their services and the timeline for completion 

of your project. Doing your due diligence in researching the right vendor will help ensure 

that you get the best possible results for your mobile app.

MOBILE APPS
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MOBILE APP DEVELOPMENT TRENDS THAT WILL DOMINATE IN 
2024

The ever-evolving mobile app development industry is constantly adapting to new trends and 

technologies. In the past decade, the mobile app industry has seen a huge surge in popularity 

and usage. 

With each passing year, the mobile app development industry is becoming more and more 

advanced, with new platforms, tools, and techniques emerging. Mobile apps have become an 

integral part of our lives over the past decade. From helping us stay organized to providing us 

with entertainment, they’ve revolutionized the way we interact with the world around us.

As technology advances, the mobile app 

development industry is also evolving, and there are 

some exciting trends that are likely to dominate the 

market in the coming years. 

Here are some of the mobile app development trends 

that are expected to dominate in 2024.

MOBILE APPS

40       Online Magazine - Mobile Apps & E-Commerce : Issue 33, December 2023  

The ever-evolving 
mobile app 
development industry 
is constantly adapting 
to new trends and 
technologies

“

”

https://www.royex.ae/


Current data, factual data, and real-life data

● It is projected that the mobile app development market will increase from $87.4 billion 

in 2023 to $167.9 billion by 2028. 

 

● Artificial Intelligence and Machine Learning have already been incorporated into more 

than 60% of mobile apps. 

● Augmented and Virtual Reality markets are predicted to rise from $27.8 billion in 2023 

to $72.8 billion by 2028. 

● Additionally, the Internet of Things market is projected to grow from $1 trillion in 2023 

to $6.5 trillion by 2028, while the on-demand economy is predicted to expand from 

$35 billion in 2023 to $115 billion by 2028.

Augmented Reality

Augmented reality (AR) has made its way into the mobile app development world, and it’s 

likely to become even more popular as time goes on. 

By 2024, AR technology is expected to be widely used in mobile apps, allowing users to 

interact with digital content in a more immersive way. This could be used for gaming apps, 

educational apps, and many other types of applications.

Here are some real-world examples of AR in action:

Retail and E-Commerce

IKEA Place: IKEA's AR app allows users to visualize how furniture will look in their homes before 

making a purchase. By leveraging AR, users can place virtual furniture in real-world spaces 

using their mobile devices, helping them make more informed buying decisions.

MOBILE APPS
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Gaming

Pokémon GO: One of the most popular examples of Augmented Reality in Mobile App 

Development is the game, Pokemon Go. The game integrates augmented reality into the 

gameplay by allowing players to catch and battle Pokemon in the real world.

5G Integration

The rollout of 5G networks across the globe is set to revolutionize mobile app development. 

With faster speeds and lower latency, 5G will open up possibilities for more sophisticated 

applications, such as augmented reality (AR) and virtual reality (VR) experiences. 

Developers will need to adapt their strategies to leverage the full potential of 5G 

connectivity, ensuring seamless and immersive user experiences.

Here's how 5G integration will impact mobile app development, along with real-world 

examples:

Enhanced Speed and Performance

Impact: 5G's faster download and upload speeds will lead to enhanced app performance, 

reducing loading times and providing smoother user experiences.

Example: Video streaming apps, such as Netflix or YouTube, will benefit from reduced 

buffering times, enabling users to enjoy high-quality content without interruptions.

Optimized Mobile Advertising

Impact: 5G will enable richer multimedia content in mobile advertising, leading to more 

engaging and interactive ad experiences.

Example: Interactive AR advertisements within social media apps will provide users with 

immersive experiences, promoting higher user engagement.
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Artificial Intelligence (AI) and Machine Learning (ML)

AI and ML continue to be at the forefront of technological advancements, and in 2024, their 

impact on mobile app development will be more pronounced. 

Intelligent chatbots, personalized user experiences, and predictive analytics will become 

integral features of mobile applications. 

Developers will increasingly harness the power of AI to automate tasks, enhance user 

engagement, and deliver more intuitive app interfaces.

Here's how AI and ML will impact mobile app development, along with real-world 

examples:

Personalized User Experiences

Impact: AI and ML algorithms can analyze user behavior, preferences, and interactions to 

deliver highly personalized app experiences.

Example: Music streaming apps like Spotify use ML algorithms to analyze listening habits 

and provide personalized playlists tailored to individual tastes.

Chatbots and Virtual Assistants

Impact: AI-powered chatbots and virtual assistants enhance user engagement by 

providing instant support and information.

Example: The mobile banking app for Bank of America incorporates Erica, an AI-powered 

virtual assistant, to help users with their financial queries.

Natural Language Processing (NLP)

Impact: NLP technologies enable apps to understand and respond to natural language, 

enhancing communication and interaction.

Example: Language learning apps like Duolingo use NLP to provide conversational practice, 

allowing users to interact with the app in a more natural way.

MOBILE APPS
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Facial Recognition and Biometrics

Impact: AI-based facial recognition enhances security and user authentication features in 

mobile apps.

Example: Mobile payment apps like Apple Pay use facial recognition as a secure 

authentication method for transactions.

Edge Computing

Edge computing is gaining momentum as a powerful solution to address the limitations of 

cloud-based processing. 

With edge computing, data processing is moved closer to the source, reducing latency 

and improving the overall performance of mobile applications. This trend will be 

particularly crucial for applications that require real-time data processing, such as 

gaming, healthcare, and IoT (Internet of Things) apps.

Here's how edge computing will impact mobile app development

Efficient IoT Device Management

Impact: Edge computing is ideal for managing and processing data from Internet of 

Things (IoT) devices, improving efficiency and reducing the load on centralized servers.

Example: Smart home applications can leverage edge computing to process data from 

connected devices locally, leading to faster response times for home automation.

Reduced Latency for Real-Time Applications

Impact: Edge computing brings data processing closer to the source, reducing latency. 

This is crucial for real-time applications where instant responsiveness is essential.

Example: Online multiplayer gaming apps can leverage edge computing to process game 

data locally, minimizing delays and providing a smoother gaming experience.

MOBILE APPS
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Blockchain Integration

Blockchain technology is transcending its association with cryptocurrencies and making 

its way into various industries, including mobile app development. In 2024, we can expect 

an increased focus on blockchain for secure and transparent transactions within 

applications. Decentralized applications (DApps) and blockchain-based authentication 

systems will become more prevalent, providing enhanced security and data integrity.

Here's how blockchain integration will impact mobile app development:

Enhanced Security and Privacy

Impact: Blockchain technology enhances the security and privacy of mobile applications 

by providing a decentralized and tamper-resistant system.

Example: Healthcare apps can use blockchain to secure patient records, ensuring data 

integrity and protecting sensitive medical information.

Transparent Transactions and Smart Contracts

Impact: Blockchain facilitates transparent and secure transactions, and the use of smart 

contracts can automate processes within mobile applications.

Example: Mobile payment apps can leverage blockchain for secure and transparent 

transactions, reducing fraud and ensuring reliable payment processes.

Supply Chain Traceability

Impact: Blockchain integration in mobile apps enhances supply chain transparency by 

allowing users to trace the origin and journey of products.

Example: Food delivery apps can utilize blockchain to track the source and handling of 

ingredients, ensuring quality and safety for consumers.
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ABOUT-US

Who Are We

Royex Technologies is a website 
and mobile app development 
company in Dubai that provides 
mobile app, web and design 
solutions for small, medium and 
large-scale companies. We have 
developed and successfully 
delivered more than 300 projects 
to date for our clients in Dubai, 
UAE and other Middle East 
countries.
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We Are Cost Effective

At present we have five offices, our office for Sales & Support is in 
Dubai and Qatar, and two other offices in India and Bangladesh 
that oversee design and development. We employ over 50 people 
across these three locations.

By maintaining the minimum number of employees in Dubai, we 
are keeping our cost and price lower than other companies. Even 
so, because our support team is in Dubai, our customers can enjoy 
face to face meetings and explain their vision clearly. This is how we 
provide great service with a minimum cost.

Moreover, our online support system can provide our clients with 
trackable support. To further streamline our customer support and 
client comfort we provide our clients with warranty against bugs 
and errors.

 
We Are in Four Countries with Five Offices

UAE

Office #3203, 32nd 
Floor, Citadel Tower, 
Marasi Dr, Business 

Bay, Dubai - UAE

IND

110/8 B.T Road
 Kolkata - 700108,
West Bengal, India

BD

House No: 51, Road 
No: 09, Mohakhali 

DOHS, Dhaka, 
Bangladesh.

Paira (3rd Floor), 
House No: 113, Road 

No: 10, O. R.
Nizam Road R/A,

Chattogram, 
Bangladesh

QA

Level 14, 
Commercial Bank 
Plaza, West Bay, 

Doha, Qatar
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Office #3203, 32nd Floor, 
Citadel Tower, Marasi Dr, 
Business Bay, Dubai - UAE
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info@royex.net
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